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SOMETHING TO BELIEVE IN

EFCHA Smbridge



Primary Language
of CHA Patients:

English 58%
Portuguese 18%
Spanish ) (037
Haitian Creole 5%

All other languages 9%

Patient Payor Mix:

Public (MassHealth/
Medicaid/ACO) 53%
Private 34%
Medicare 6%
Other/No Insurance 7%



Welcome!

Now more than ever, we all need something to believe in.
Something bigger than ourselves and something that makes us
feel more connected to each other. At CHA, we believe in bringing
care to the people and doing whatever it takes to ensure everyone
feels welcome and receives the care they deserve. We work with
our community and academic partners to improve the health and
wellbeing of all the grandparents, children, parents-to-be, recent
graduates, recent immigrants, long-term residents, and others who
depend on us to be there for them.

Our belief in health equity and quality care for all drives everything we do. This year

we implemented a bold new strategic plan centered around our vision: Equity and
Excellence for Everyone, Every Time. The plan will help us transform our organization
and the way we provide care. The primary goal is to put patients first and provide
easy-to-access, whole-person healthcare for the people who need it most. The plan
also emphasizes innovation, advocacy and community engagement to help reduce
disparities and stigma, and improve health outcomes. We will accomplish this important
work with our valued workforce. Our compassionate providers and staff could work
anywhere but choose to work at CHA because they believe in where they work and the
difference they make.

It is an exciting time to be part of CHA and | am truly honored to lead such a vital,
mission-driven organization. | would like to take this opportunity to thank all CHA
employees, partners, and supporters. | am inspired every day by the work you do

and your commitment to CHA. | would also like to recognize our dedicated Board
of Trustees, with a special thank you to outgoing Board Chair Josh Posner for his

15 years of service and many contributions to CHA.

Sincerely,

%///,M\,

Assaad Sayah, MD
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Believe in Where
You Work

Dear Friends,

Over the past few years, we’'ve all heard a lot about infection rates.
As | withess the push to live beyond the pandemic, CHA keeps

me grounded in a different kind of infectiousness - one based on
those who believe in what they do.

As much as we want COVID-19 to quietly disappear, its recalcitrance is real. As

an innovative community healthcare system, CHA remained a steadfast provider
throughout multiple COVID-19 surges this past year. Providers and staff overcame
one barrier after another, demonstrating a commitment of caring for people beyond
what anyone could have imagined.

Part of what drove CHA employees goes beyond caring. Our staff believe in where
they work. They come in every day because they know someone needs them. Their
positive attitude allows CHA to be the amazing healthcare system it is, attracting
others who are just as committed.

While my term as the Board Chair comes to an end in June, I’'m excited about the
path CHA is on with a new strategy to carry it boldly into the future. Bill Lahey,
who has served as Vice Chair, is well positioned to lead CHA forward. He has the
necessary experience and commitment to help CHA achieve its vision - Equity and
Excellence for Everyone, Every Time.

CHA’s vision for the future is also infectious and I’'m not immune. I'm looking forward
to continuing my connection to the institution. There are great opportunities to
provide needed financial support and it is my honor to support that effort.

Sincerely,

Joshua Posner, Chair
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Board Members

Joshua Posner
Chair

William (Bill) Lahey
Vice-Chair

Robert Buchanan
Marian Darlington-Hope
Ben Echevarria

Jim Henderson

David Kale

Katharine Kosinski, MD

Lori Lander

Claire Laporte

Susanne Martz
Paula Paris

Assaad Sayah, MD
Ellen Semonoff
Bryan Simmons
Maxwell (Mike) Solet
Yvette Verdieu

Alex White, MD
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Believe in CHA

Mission:
To improve the health of our patients and communities.

Vision:
Equity and excellence for everyone, every time.

Values:

To Make a Positive Difference - Community, Integrity, Respect, Compassion,
Learning, Excellence (CIRCLE).

Why Patients and CHA Staff Believe in CHA

As the last public health system in Massachusetts, and a safety-net hospital,
CHA steps in where others don’t. Over half of CHA’s patients rely on MassHealth
or Medicaid to pay for their health care.

CHA provides the care people need most during their lives - such as primary
care, behavioral health, emergency and hospital care, surgery and specialty
care, maternity care and state-of-the-art testing services.

Respected for innovation, academic achievement and cultural humility,
CHA provides community health leadership in the Boston metro-north area.

Bringing care to the people through conveniently located neighborhood care
centers, two hospitals and one healthcare campus with 277 inpatient beds.

Meeting the behavioral health needs of our community, CHA has distinct
programs to serve children, adolescents, adults and seniors, including one
of the largest inpatient adolescent mental health units in the state.

The only health system affiliated with Harvard Medical School, T.H. Chan
Harvard School of Public Health, Harvard School of Dental Medicine and
Tufts University School of Medicine.
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$6,456,225

in academic research expenditures
with 61 active research grants.

CHA WIC received
the Gold WIC
Breastfeeding

Award of Excellence

fromm USDA.

At CHA’s annual
See, Test & Treat free
screening event, we
identified one breast
cancer and two high
grade lesions (close
to cancer), saving
three lives.

09,271

ED visits, offering vital
emergency services in
our communities.

2021
#4 COMMUNITY
BENEFIT

MASSACHUSETTS

N IN INSTITUTE
ISPITALS INDEX SPITALS INDEX

INCLUSIVITY

Recognized as a leader in
health equity, cost efficiency,
inclusivity and more by the
Lown Institute.

NATIONALLV RECDGNIZED

A

SPRING 2021

LEAPFROG

HOSPITAL

SAFETY GRADE

Received A grades
for Hospital quality

and safety from the
Leapfrog Group
(Spring 2021).

Named Best
Maternity

Hospital

=9 2021

More than 110,000 doses of COVID-19 vaccine

were administered by CHA, with 4,215 of them
given at 77 community vaccine clinics.
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Believe n Equity

Tia Tucker, MD, MPH and Gaurab Basu, MD, MPH are two CHA physicians who
bring a health equity perspective to work every day. Both providers care deeply
about CHA patients and go beyond routine medical care by changing how future
physicians practice medicine.

“Focusing on equity requires understanding power and privilege,” explained

Dr. Tucker, Director of Health Equity for our Tufts Family Medicine Residency
Program. “That’s why we’re teaching our residents to combat structural barriers
to care starting with understanding bias and racism in conjunction with power
and privilege.”

Dr. Tucker is working to transform the curriculum by helping residents address
race-based medicine. Instructors use an equity lens in Quality, Equity and Safety
(QES) rounds, an updated version of traditional morbidity and mortality rounds.
Additionally, the residents create a case-based study of structural barriers to health
and design a micro and macro intervention. Several of the completed studies were
presented at 2021 Grand Rounds including: how to address housing insecurity,
domestic violence and dental care. And, a 2021 annual workshop in Family Medicine
focused on LGBTQ+ care.

Structural factors of racism go hand in hand with the climate crisis. The Climate
Health Organizing Fellowship, organized by Dr. Basu, Co-Director of CHA’s Center
for Health Equity Education & Advocacy (CHEEA), named its first class of fellows
in 2021 - 12 three- and four-person teams across the country. Each team focuses on
addressing issues in their communities like reducing greenhouse gas emissions or
pollution levels.

“We know climate change is a public health and health equity crisis,” said Dr. Basu.
“It’s how we respond that’s going to make a difference. Our power comes from
organizing, allowing us to mitigate the impacts of climate change on our patients.
Organizing gives me hope for the future.”
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Tia Tucker, MD, MPH; Gaurab Basu, MD, MPH

In.2021, the Massachusetts Health Equity Task Force reported on the
important work of Dr. Tucker and Dr. Basu. Task force member and CHA
Chief Executive Officer Dr. Assaad Sayah represented our community
by bringing their experiences to the group.

“The committee developed a blueprint for addressing inequities
exacerbated by COVID-19,” explained Dr. Sayah. “We focused

on building structures and systems that prioritize equity inside

of state government to avoid unequal outcomes of future
pandemics or climate disasters. CHA continues to be a respected
leader in equity, which is why | was invited to represent our
communities on this committee.”




Believe In
Behavioral Health

As the pandemic grinded on, Cheryl,* a fifteen-year-old high school student,
began to struggle. Her parents noticed concerning behavior as their daughter
spiraled into depression. It culminated with a life-threatening situation on an early
spring Friday evening leading to an emergency room visit to a Boston area hospital.

After a short stay in an in-patient psychiatric facility, Cheryl found herself headed to
a private facility in another state. “It took less than 24 hours at that very expensive
facility before she was admitted to the nearest ED because she was suicidal,” said
Cheryl’s father. “We ended up in a mental health nightmare, a continual loop of
bureaucracy that prevented her from being admitted or discharged. Cheryl spent six
weeks boarding in that ER before we brought her home.”

As the family frantically researched possibilities, CHA kept on coming up as a trusted
behavioral health provider. They brought Cheryl to CHA Cambridge Hospital’s ER,
where she was evaluated by a psychiatrist who began the long process of stabilizing
her mental health. Cheryl was admitted to the new Adolescent Unit at Somerville
Campus a few days later.

“Everyone was traumatized by the time Cheryl made it to CHA,” explained Amanda
Sousa, LICSW. “It wasn’t only Cheryl who needed support, which is why we included
family therapy visits into her treatment plan. It took a long time for Cheryl to feel
stable enough to move forward.”

“We spent the previous three months stuck in the system with no hope,” continued
Cheryl’s father. “CHA created a path forward. They not only helped our daughter,
they helped our family by being kind, caring, capable professionals. It’'s CHA’s secret
sauce - everyone respects each other allowing the team to function effectively.”

CHA'’s discharge recommendations are well respected by state agencies because of
the in-depth clinical and assessment work that happens on the unit. CHA was able
to get Cheryl placed in a facility where she is doing well, going to school during the
day while receiving therapy. Her family visits regularly and tells everyone they know
about CHA’s expertise with psychiatric care.

*Names of patients and family members were changed to protect their privacy.
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bags of food equalling 99,594 pounds of produce
4 3 6 7 and 15,647 pounds of non-perishable items were I
J

distributed at the Revere Mobile Market.

Amanda Sousa, LICSW

] believe in CHA
because they care.”
— Cheryl’s father




Believe In
INntegrated Care

“] got a mammogram in October of 2021 and they found three lumps,” said Lisa.
“| felt like | had been hit by a truck. | had a double mastectomy on December 15th.”

Dr. Laura Sullivan, Lisa’s primary care provider for over ten years, reached out to Lisa
as soon as she learned the mammogram results. Everything fell into place quickly.
While supporting Lisa through that initial terrible moment of learning her diagnosis,
Dr. Sullivan turned to the future. “I explained Lisa had lots of options. I've worked with
the CHA Breast Center and my patients have had great experiences with the team.
Lisa indicated she wanted to deal with her cancer right away and | suggested she
give them a try.”

Lisa had a lot of questions that were answered thoroughly by Dr. Sullivan, giving her
the time she needed to process and know her concerns were addressed. “I'm so glad
we made the decision together,” added Lisa. “After putting in an urgent referral for me,
| was able to see both my oncologist and surgeon within a few days. My friends told
me to go to Boston, but | trust my doctor and my treatment is going well.”

“A system that’s integrated means something happens in one place and gets connected
elsewhere,” explained Dr. Sullivan. “In Lisa’s case, she started with primary care, then
oncology and a breast surgeon, which led to plastic surgery, a geneticist, pharmacy,

her nurse practitioner and even a Harvard medical student who is helping with
communication and coordination. Everything is seamless and quick with no care gaps.”

“Having access to all the services | need is helping me get through this,” added Lisa.

“] talk about CHA all the time, telling people about how well I'm cared for. They treat me
like a person. | believe in CHA because they make me feel like I'm a part of the family.

| feel like | belong.”

s 535,958

interpreter assisted encounters in 90 different
languages with our top 5 languages being Portuguese,
Spanish, Haitian Creole, Arabic and Nepali.



Lisa and Laura Sullivan, MD

] believe in CHA because they make
me feel like I’m a part of the family.
| feel like 1 belong.” - Lisa



Believe in Support

The CHA Foundation acts as a conduit between people like you who care about
equity and social justice, and the community. We transform your financial support
into improved health. Not just anyone’s health - patients who live in our underserved
communities who are continually marginalized by systems that perpetuate inequity.

CHA, a safety-net and the last public health care system in Massachusetts, offers a
unique giving opportunity. Donors are not only supporting an innovative approach
to improving people’s health with integrated services like behavioral medicine and
pharmacy, but also the health of the community. CHA is making a difference in
people’s lives because we care about the whole person.

When patients visit us, we’re asking about food and housing insecurity as well as
safety. From there, we're helping people get their social needs met because health
is so much more than medical care.

If you would like to support the exemplary work we do, please visit
CHAlIlliance.org/donate or contact us at CHAFoundation@challiance.org.

CHA Foundation Board:

RoANn Costin Claudia Davidoff

Chair Jonathan Fleming

Susie Posner-Jones Joseph Kahan

President William (Bill) Lahey

Jill Batty Christopher (Chris) McTague
Nancy Busnach Assaad Sayah, MD

Steve Callahan, Jr. Anne St. Goar

Dennis R. Cataldo Carol VanDeusen Lukas
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RoAnn Costin and Susie Posner-Jones

Donors Allow Us to Believe

Health and wealth disparities increased rapidly
in the past half century. Giving to CHA has
never mattered more. As the Foundation
Board Chair and devoted donor, RoAnn Costin
is leading CHA forward. “I'm honored to
introduce Susie Posner-Jones, CHA’s new Chief
Development Officer and President of the CHA
Foundation,” said Ms. Costin. “Susie’s extensive
development experience in the healthcare field
and community hospital setting make her an outstanding choice to lead our efforts to
expand CHA’s donor base. She will help more institutions and people understand the
importance of supporting the last public health institution in the state. We’re thrilled
Susie is now a part of our committed team and are excited about what lies ahead.”

Believe in Your Investment

“My father was one of the last people to walk into a hospital with Polio as the Salk
vaccine was being distributed,” said David Sternburg, CHA’s Director of Development.
“He never walked again. We knew first hand the impact a vaccine could have on a
family and how the polio vaccine saved millions of people. Today, COVID-19 vaccines
can have the same effect as long as people get vaccinated.”

The PBD Foundation joined CHA’s efforts in 2021 to improve access to COVID-19
vaccines. With their generous financial support, CHA gave thousands of shots to
people in our communities, many of them immigrants who valued receiving their
care from people who spoke their language. CHA’s mission of improving the health
of our communities with an unwavering commitment to equity is exactly the kind of
local institution the PBD Foundation seeks to support. The vaccine effort in particular
resonated with Foundation leaders as they believe everyone should have access to
health and get the care they need.



Our community depends on CHA o ensure
access to excellent health care delivered with cultural humility.
Thank you to PBD Foundation and the following donors who
are helping make this happen every day.

$50,000+

$10,000 - $14,999

ALTURIX
Biogen Foundation

Boston Medical Foundation

CareQuest
Mary Cassesso

Cataldo Ambulance
Service, Inc.

College of American
Pathologists
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Beth Israel Lahey Health
Cummings Foundation

Claudia Davidoff and Joseph Kahan
Digital Federal Credit Union

Estate of Marion Levovsky

$25,000 - $49,999

Aegon Transamerica Foundation

Cambridge Savings Charitable
Foundation

DCU for Kids
EISAI USA Foundation
Epic Systems

$15,000 - $24,999

Jill Batty
RoAnNnn Costin
Humana
Susanne Martz

Massachusetts Dental Society
Foundation

Cresa

Davis Family Charitable
Foundation

Everett Citizens Foundation
Italian American Social Club
Claire Laporte

Carol VanDeusen Lukas and
Henry Lukas

Jane and Robert Morse

HT, LLC
Metropolitan Area Planning Council

Risk Management Foundation
Harvard Medical

Roots & Wings Foundation
Winslow Foundation

Life Science Cares

Harry and Melissa Mattison
Joan Payden

Thoracic Foundation

Tufts Health Plan Foundation
Tufts Health Plan

Project Bread

Reproductive Health Access Project
Gerald Steinberg

University of California, San Francisco

Nutter, McClennen & Fish LLP
Nitin and Tehmi Patel

Professional Ambulance and
Oxygen Service, Inc

Assaad Sayah
Anne St. Goar and Shippen Page
Verizon



American Cancer Society

Maren Batalden
Bill Dunbar and Associates, LLC

Blue Cross Blue Shield of
Massachusetts

David Bor

C&W Services
Commonwealth Care Alliance

Joy Curtis

$5,000 - $9,999

Julia and David Elvin

Amy and Jonathan Fleming

Andrew Fuqua

Greater Boston Council on
Alcoholism, Inc.

Kathleen Harney

Health Plans, Inc.

Brian Herrick

Deborah Hodges

$2,500 - $4,999

Christina J. Abel

Apple Studios, LLC

Bent Electrical Contractors Inc.
Kathy Betts

Nancy Busnach

Steve Callahan, Jr.

Cambridge Community
Foundation

Lora and Chad Council
Richard DiPietro
DivcoWest

Eastern Bank Charitable
Foundation

Everclean Management Company
Donna Fox
Jed Geyerhahn

Gragil Associates

Jean Graham

Greater Boston Food Bank, Inc.

Harvard Medical Faculty
Physicians

Infor

Integration Partners

Katherine and Rick Kosinski

Littler Mendelson, PC

Middlesex Federal Savings

Laura Morrison and Richard Pels

NAMI Cambridge-Middlesex

Nick’s Painting Services, Inc.

Rebecca Osgood and
Thomas Hoerner

Paul Pezone

lpsen

Kim A. Keough

Renee and Bob Kessler
Lisa and William Lahey

Kirsten Meisinger and
Austin Patrick Egan

New England Biolabs

PDB Foundation

Preotle, Lane & Associates Ltd.
Eileen Rudden and Joshua Posner
SageView Advisory Group
Santander Bank N.A.

Ellen Semonoff

Laura Sullivan

Robert E. Travaglini

VNA of Eastern MA

Lanie Ward

Alex White

Diana Pisciotta

Mark Puleo

Queen Consulting

Riverside Community Care
Daphne Schneider

Sodexo Food and Houskeeping
Verrill Dana LLP

Vinfen

Walsh Brothers

Philip Wang

WellPartner CVS Health

Winter Hill Bank

Wise Construction

David Worzala

Connie Young and Robert Chang

Have a conversation about supporting CHA or
leaving a legacy gift. Visit challiance.org/donate.



$1,000 - $2,499

All Care VNA, Hospice &
Home Care

The Allied Group
Anita Ballou
Susan Block
Traci Brooks

Louise Ann
Bruno-Murtha

Melanie J. Brunt
Jane Buley
Cheryl Buttler
Patricia Campbell
Andrea Canty
Pia Chatterjee
Sullivan Cotter
Linda Coultas
Evelyn Crotty
Paula Cushner
Elizabeth Davis
Lisa Dobberteen
Eagle Bank

$500 - $999

Jean F. Adam

Steve Ahern

Rajendra Aldis

Talia Ben-Sasson-Gordis
Monique Bertic-Cohen
Brooke Bierschied
Martha Born

Pamela Brown

John Buckley

John Busby

Steven Cano

Joanne Cassell

Ronald Cassesso
Dennis R. Cataldo
Century Bank

Deborah and Frederick
Cicero

Caitlin D'Agata
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East Cambridge
Savings Bank

Mary Jane England
Leila and Karim Fawaz
Erika and Eric Fellinger
Christopher Fischer

LLeora Fishman and
Roy Gould

Carolyn Fuller
Carl Fulwiler
Fernando T. Gargano
William Gilbody
Rose H. Goldman
Pam Guyette
Gregory Hagan
Harvard School of

Dental Medicine
Jeff Hoffman
Stefanos Kales
Donald M. Kaplan
Shirin Karimi Hund
Daniel Kim

Cheryl and Louis
DePasquale

Dornam Foundation
Mary-Jean Fanelli
David Farmer
Leonor Fernandez
Ralph Fuccillo
Hannah Galvin

Elizabeth and Slava
Gaufberg

Doris B. Gentley

Steven Gortmaker
Catherine and Eric Haines
James Hook

Howard Horton

Clifton Hughes

Claude Jacob

Carol Katz

Maria Kossilos and
Andrew Xeros

David Krikorian
Melisa Lai-Becker
Thomas E. Leslie
Jane Lewis
Marcy Lidman
Jane Martin
Danna Mauch

Susan and William
McFarland

Jane and George Metzger
Ira Mintzer

Dana Mulhauser

Martha and David Osler
Paula Paris

Eva Patalas

Mary and Richard Piccolo
David Porell

Adele Pressman

Red Door Design +
Staging

Lori Lander
Christian M. Lanphere

Lavallee Brensinger
Architects

Ellen Lawton
Leader Bank
Paul Lesser

Sheila Molinari and
Gerry McCue

Marillian Missiti
Tracy Mungeam
Barbara R. Ogur

Jim Patalano |l
Bryce Platt

Mary Pat Prado

Ana M. Progovac
Ernestine Rathborne
Ellen Robie

Kevin Regan

Barbara G. Rubel

Ellen Sarkisian

Scan Group

Corey Schauer

Bhavender P. Sharma

Ann Silk

William Sprague

Denise and David
Sternburg

Rebecca Sweeney
Glover J. Taylor

Jennifer Thiesen and
Dennis Huszar

Amy Thornton
Jeffrey Vogel
Debbie Klein Walker
Judy Weinstock
Lisa Weissmann
Xerox

Michael Yogman

Larry Rosenberg

Harry Schneider

Zev D. Schuman-Olivier
Bryan Simmons

The Sooner Foundation
Wendy Spong

Janet Stein

Frances K. Streitfeld
Brian Swann

Kristin Swedish

Lata and Deepak Thatai
Roberta Turri Vise

Siva Vithiananthan
Carolyn F. White
Richard Wichmann

Patricia and Wayne
Widtfeldt

Cathie Zusy



babies born at CHA, named one of
the best hospital maternity services
) in the country by Newsweek.
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Thank you to the many donors who gave us a
gift under $499. Your combined support makes
an enormous impact.
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